VOIP - BUSINESS TELEPHONY

Enabling communication aé
across your entire organization are

Welcome to the world of Voice over Internet Protocol (VolP). If you're a small or mid-size business looking for a cost-effective
and efficient way to manage your communications, then VolP services are what you need. With a VolIP solution, you can say
goodbye to traditional phone lines and hello to a whole new level of communication.

Staying competitive is challenging and stretches your resources both internally and geographically. Getting the most out

of amodern communications system is one of the most important things you can do to improve efficiency and productivity
throughout your workforce - wherever they are.

The problems VolP Business Telephony can help solve for you:

« Expensive traditional phone lines
« Limited features and scalability

« Costly long-distance calls

«  Difficulty in managing multiple communication
channels

The benefits of VolP

« Cost savings: VoIP services are usually more afford-
able than traditional phone systems.

What is VolP?

VolP, or Voice over Internet Protocol, is a technology that en-
ables voice communication to be transmitted over the internet
instead of traditional phone lines. It works by converting analog
audio signals into digital data and sending it as packets over
the internet. This allows for more efficient and cost-effective
communication compared to traditional phone systems. VolP
has been rapidly adopted by businesses of all sizes due to its
numerous benefits and capabilities.

«  Scalability: Businesses can easily add or remove users
as needed without the hassle of installing extra phone
lines.

» Increased productivity: Features such as call for-
warding, voicemail to email transcription, and virtual
receptionists can improve efficiency and streamline
communication within your company.

«  Mobility: Employees can make calls from any device
connected to the internet, allowing for remote work
and flexibility.

« Advanced, customer-oriented features: Features like
video conferencing, auto-attendant, and call analytics
can enhance communication and improve customer
service.




What we do to secure your VolPcommunications.

Encryption

« Authentication

« Firewalls

« Intrusion detection

«  Software updates

Regular maintenance

Don't miss the opportunity to stay seamlessly connected with your team
and clients, driving better collaboration and productivity. Upgrade from
your landline phone system to our VolP solution and experience a whole
new world of efficient and effective communication.

Need more information?

Real IT Care, LLC

http://www.realitcare.com

sales@realitcare.com

570.323.2650






